Likeability of a stimulus/event lowers perceptions of risk
linked to it
As previously mentioned, according to the advocates of the affect heuristic affect also refers to the
emotional evaluation of the stimulus, i.e. stimuli/activities/events can be “liked” or “disliked”. This
property of likeability is associated with the perceptions of risk. If something is “liked”, people will
perceive its risk as low, while the risk of “disliked” items or events will be judged as high (Alhakami
& Slovic, 1994). On the contrary, when we consider the perceived benefit - a concept quite distinct
but related to the risk - “liked” activities will be perceived as having a high benefit, whereas “disliked”
activities will tend to be perceived as low in benefit (Alhakami & Slovic, 1994). In other words, it
seems that there is a negative correlation between the perceptions of risk and benefit given that the
items perceived as high in risk are also perceived as low in benefit. This finding is surprising given
that objective risk and benefit are usually positively associated in the environment (McDaniels,
Axelrod, Cavanagh, & Slovic, 1997). Nevertheless, if we take likeability into the consideration, this
unexpected association between (perceptions of) risk and the benefit is easier to understand
(Alhakami & Slovic, 1994).
Note: See source document for full reference.

Applicable to:
Stakeholders: Worldviews
Disaster Phases: Prevention
Types of Actors Concerned: Non-active citizens
Hazards: Natural hazards, Man-made non-intentional hazards or emergency situations, Man-made intentional hazards
Recommendations:
Develop risk assessments methodologies, which consider cultural factors, the manner in which people cognitively
process information and which employ a gender perspective

Source
Deliverable D4.1 "Mapping risk perception concepts in the context of disasters" (page 50)
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