Education and income levels influence the levels of fear
The existence of vulnerable social groups was demonstrated in the study of fear of terrorism after the
September 11 attacks (Boscarino et al., 2003). Based on the responses collected from 1001 citizens of
New York, authors conducted two multiple logistic regressions investigating which sociodemographic variables significantly predicted the fear of future terrorist attacks, and different
evacuation behaviours during an attack (Boscarino et al., 2003). Results showed that the fear of future
terrorist attacks was higher in women, elderly, African Americans and Hispanics, and those with less
education and less income. Additionally, a higher level of fear was found for people who were already
involved in some protective measures (such as avoiding crowded places). The study reported an
additional important finding people with a higher fear of terrorism were more likely to say that they
would immediately evacuate if an attack would occur, without evaluating available information
provided by local or state officials (Boscarino et al., 2003). This finding has important implications
for risk management showing that the timely management of extreme level of fear might influence
citizens' response behaviour during a disaster.
Note: See source document for full reference.

Applicable to:
Stakeholders: Ethnicity, Age-related roles, Gender roles, Socio-economic status
Disaster Phases: Prevention, Preparedness, Response
Types of Actors Concerned: Non-active citizens
Hazards: Man-made intentional hazards
Recommendations:
Develop risk assessments methodologies, which consider cultural factors, the manner in which people cognitively
process information and which employ a gender perspective
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