
  
  
  

Citizen trust or distrust in different types of responders 
Regarding trust, or distrust, in different authorities, the quantitative data revealed generally strong
relationships between a perceived effectiveness and the felt trustworthiness of the respective
authority, with citizens perceiving the effectiveness and trustworthiness of the fire brigades, Civil
Protection and the medical emergency services as highest, and the effectiveness and trustworthiness
of the local police and the media as lowest. Additionally, the qualitative data suggest that the
participants’ strong trust in Civil Protection and the fire brigades was mostly related to personal
experiences of the respective unit’s speed of response, perceiving a speedy intervention as a sign for
professional qualification and preparedness. In this context, the “visibility” of some authorities and
positive media coverage not only engendered trust but also instilled strong identification and national
pride. On the other hand, distrust in the local police was often based on the perception that “policing”
was more related to administration and regulation rather than helping the general public. However, the
quantitative results contradicted any hypotheses that citizens may distrust, or trust, any authorities
because they feel that they themselves are distrusted or trusted. As a form of self-help, some
participants described how they had turned to virtual neighbourhood alert groups, and how these
groups become increasingly intertwined due to people frequently moving houses but staying in touch
with their previous community, developing thus effective alert networks. 
 

Applicable to: 
 

Stakeholders: Norms/values, Attitudes toward authorities, Social networks 

Disaster Phases: Response, Recovery 

Types of Actors Concerned: National civil protection body, Local authorities, Non-active citizens, Government, Red Cross, 
NGOs, Military, Law enforcement agencies, Healthcare and emergency services 

Hazards: Natural hazards, Man-made non-intentional hazards or emergency situations, Man-made intentional hazards 

 

Recommendations:

Develop a personal “culture of preparedness”
The use of new technologies (e.g. Bluetooth) can improve communication strategies in disaster management situations

 

Source
Deliverable D5.5 "Report on citizens’ reactions and opinions: Citizen Summit 3 (Italy)" (page 33)
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