
  
  
  

Citizens' trust in civil defence systems and local authorities 
An important factor related to the institutional and community governance to be considered is the
people trust in civil defence systems and in local authorities. Unlike the previous ones, it is an
ambiguous factor: on one hand, a strong citizens' trust in civil defence and in local authorities can lead
citizens to underestimate their empowerment and the former to underestimate the relevance of
citizens' empowerment in disasters/risks management; this is what happened, e.g. in Badia-South
Tyrol-IT before the exceptionally big landslide in December 2012, or in Saxony-DE before the major
flood of 2002; on the other hand, when empowerment processes are "in action" a strong citizens' trust
in civil defence and in local authorities strengthens these processes; this is the present situation in the
two above-mentioned cases after the major events of 2002 and 2012, as well as in the City of
Tatabánya-HU (heat waves and forest fires).
Note: See source document for full reference.

 

Applicable to: 
 

Stakeholders: Attitudes toward authorities, Norms/values 

Disaster Phases: Prevention, Preparedness, Response, Recovery, All disaster phases 

Types of Actors Concerned: National civil protection body, Local authorities, Non-active citizens, Healthcare and emergency
services 

Hazards: Natural hazards, Man-made non-intentional hazards or emergency situations, Man-made intentional hazards 

 

Recommendations:

Foster the adoption of a culture of disaster prevention and resilience by informing and motivating citizens to take action
 

Source
Deliverable D7.2 "Report on linkages between empowerment practices and specific socio-economic
and environmental contexts" (page 37)
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