
  
  
  

Diffusion of technological innovation among citizens 
In the frame of continuous technological innovation, we have to consider, first, the intensive diffusion
among citizens of the Web, taking into account that web facilitates people involvement and,
moreover, the Web affects the people expansion of freedom of choice and action and therefore their
ability to make strategic choices also in context where this ability was previously denied to them; i.e.
the Web facilitates people empowerment. Scrictu sensu, this factor, well considered in the literature,
is not directly mentioned in the studied cases in Europe and elsewhere. However, some other factors
which presuppose the existence and spread of the web are very cited. More specifically: The
widespread access among citizens to social media that represents a "tool" for empowerment, explicitly
mentioned in 15 out of the 25 practices analysed in Europe and in almost all the ones identified
outside Europe; moreover, most of the citizens involved in the CARISMAND Citizens' summits
accede to social media and this access appears as functional to their more intensive involvement in
disasters/risks management and to their wish to be empowered to that end The intensive diffusion
among citizens of the use of Smartphones (or other cellular phones), less mentioned in the analysed
empowerment practices, but at least explicitly quoted in the cases of the 2014 floods in South-Eastern
France, in Vitoria-Gasteiz-ES, and in relation to the Civil protections drills in Alto Adriatico/Vicenza-
IT (WeSenSeit project), in Portugal and in Sogn og Fjordane-NO. Moreover quite all the citizens
involved in the CARISMAND Citizens' summits use smart phones/cell phones and even that appears
as functional to their more intensive involvement in disasters/risks management and to their wish to
be empowered to that end (e.g. in the last Citizens' Summit, held in Germany, there was several
participants who feel that the usage of a disaster-related app can strengthen the social cohesion and,
actually, build “virtual neighbourhoods” in case of a disaster).
 

Applicable to: 
 

Stakeholders: Communication 

Disaster Phases: Prevention, Preparedness, Response, Recovery, All disaster phases 

Types of Actors Concerned: Non-active citizens 

Hazards: Natural hazards, Man-made non-intentional hazards or emergency situations, Man-made intentional hazards 

 

Recommendations:

Foster the adoption of a culture of disaster prevention and resilience by informing and motivating citizens to take action
 

Source
Deliverable D7.2 "Report on linkages between empowerment practices and specific socio-economic
and environmental contexts" (page 41)
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