Using family values and belief systems as empowering tools
Building resilience in families is different to doing the same for individuals. It is a process more than
it is a “set of inherent, static traits” and there is a need to consider the wider social networks
associated with all members of the family. Miller (for literature reference see original source
document) calls this “community integrity”, where “integrity” is defined as the social infrastructure of
communities. This includes “safety, quality institutions for family members (schools, health care
facilities), civic associations, vibrant and informal social networks, and jobs and adequate public
transportation to access the jobs”. He advocates that “family resilience is deeply dependent on
community integrity” and stresses the importance of re-building community integrity for the longterm recovery of families, and in particular for “collectivist” cultures, because the family unit is as
important as the individual. Similarly, Kayser et al. (for literature reference see original source
document) found that Indian families that were affected by the 2004 Tsunami were stronger and
better able to recover when they could return to “normal” as quickly as possible.
Note: See source document for full reference.

Applicable to:
Stakeholders: Norms/values, Customs/traditions/rituals, Individual/collective memory, Local knowledge, Livelihoods,
Educational system, Access and use of infrastructure/services
Disaster Phases: Response, Recovery
Types of Actors Concerned: National civil protection body, Local authorities, Non-active citizens, Active citizens, Government,
Red Cross, NGOs, Military, Law enforcement agencies, Healthcare and emergency services, European Civil Protection
Mechanism, UN and other international organisations
Hazards: Natural hazards, Man-made non-intentional hazards or emergency situations, Man-made intentional hazards
Recommendations:
Foster social connectedness and the development of a strong sense of community, as these encourage citizens to help
each other in disaster situations

Source
Deliverable D7.3 "Report on cultural factors and citizen empowerment" (page 39)
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