
  
  
  

The concept of cultural rationality in disaster communication 
Disaster management may be more effective where rationalities are considered from a holistic or
cultural perspective, not just a scientific or technical one. In the field of risk communication for
example, Plough and Krimsky (for literature reference see original source document) introduce the
concept of “cultural rationality”. They point out that “scientific rationality” had dominated discourse
in risk communication, in particular in risk assessments. It is described as a framework that dictates
communication in one direction, aiming to “bring public beliefs in line with expert views” and
operating “as if it can act independently of popular culture in constructing risk analysis”. A cultural
rationality, on the other hand, is one that acknowledges cultural values and cultural context, as well as
scientific or technical knowledge, as integral to decision-making. As such, it is a more holistic but
complicated approach to making decisions in disaster situations. 
Note: See source document for full reference.

 

Applicable to: 
 

Stakeholders: Norms/values, Customs/traditions/rituals, Worldviews, Communication 

Disaster Phases: Preparedness, Response 

Types of Actors Concerned: National civil protection body, Local authorities, Non-active citizens, National research bodies, Red
Cross, NGOs, Military, Law enforcement agencies, Healthcare and emergency services, European Civil Protection Mechanism, 
UN and other international organisations 

Hazards: Natural hazards, Man-made non-intentional hazards or emergency situations, Man-made intentional hazards 

 

Recommendations:

Develop risk assessments methodologies, which consider cultural factors, the manner in which people cognitively
process information and which employ a gender perspective

 

Source
Deliverable D7.3 "Report on cultural factors and citizen empowerment" (page 40)
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